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1.1 INTRODUCTION TO INDUSTRY: 

 

The banking sector plays an important role in the growth and development of the economy. 

“Finance is required to every form of activities. Finance is at the core of economic, socio-culture 

growth trajectory of a society. The principal objective of Indian planning had been the attainment 

of growth with social justice and equity. Finance which acts as a catalytic agent, is a great 

necessity. To meet this growing need of finance, the demand for strengthening the banking 

system on sound footing gathered momentum during the early period of independence in India. 

Banking system occupies an important place in a nation’s economy and is indispensable in a 

modern society. The overwhelming role of finance in the economic development of a country is 

well recognized and forms the core of the money market in economy.” 

“Generally, banks collect money from those who have spare money or who are saving it out of 

their income and lend this money out to those who require it. This mechanism of providing 

finance is highly valuable and a bare necessary in any community. But the role of commercial 

banks is not only confined to savings and its transmission to those who are in a position to invest 

it in a profitable enterprise; but also an instrument of credit creation. The role of bank has been 

transformed as prime mover of economic change, particularly in developing countries. It is 

necessarily more complex in view of dynamic contribution expected from time to time in the 

challenging task of optimum economic growth. A distinguishing feature of Indian banking industry 

comprises a wide range of functions. The financial sector plays a major role in mobilization and 

allocation of financial savings from the net savers to the borrowers. The banks are the most 

important segment of the financial sector. The structure of the banking industry affects its 

performance and efficiency which in turn affects the banks’ ability to collect savings and 

channelize them into productive investment. The effective role of intermediation performed by 

banks adds gain to the real sector of the economy.” 

“There are different opinions with regard to the origin of the word ‘bank’ in the modern sense. 

According to some authors, the word ‘bank’ is derived from the French word ‘bancus’ which 

means a ‘bench’. Initially, the bankers, the Jews in Italy, transacted their business on benches in 

the market place. If a banker failed, his ‘banque, (bench) was broken into pieces by the people, 

which indicated the bankruptcy of the individual banker. Some authors say that the word ‘bank’ is 

originally derived from the German word ‘Banck’ meaning a joint stock fund which was 
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talianized into ‘banco’ when the Germans were masters of a great part of Italy. ‘Banco’ means heap 

of money. The word ‘bank’ is used in modern times, means an institution accepting money as 

deposits which are used for lending.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Low profitability of public sector banks in India was caused due to two factors- (i) declining 

interest income and (ii) increasing cost of operation for banks. Public sector banks had to keep high 

proportion of their deposits with RBI in CRR (Cash Reserve Ratio) and SLR (Statutory Liquidity 

Requirements) and earned relatively low rate of interest. Further, they had to allocate a major 

portion of their deposits to priority sectors under social banking at a lower rate of interest. Even, at 

least 1% of the total deposits had to be lent to the weaker sections of the community at a low 

concessional rate of interest of 4% only. As a result, quantum of income earned by them was 

lower.” 

“Therefore, the Government of India set up a High-Level Committee with Mr. Narasimha, a former 

Governor of RBI, as chairman to examine all respects relating to the structure, organization, functions 

and procedures of the financial system. Based on the recommendations of the Narasimham 

Committee, the first phase of Financial Sector Reforms was initiated in 1991. The second phase of 

Banking Sector Reforms was initiated in 1998.” 
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Public Sector Scheduled Bank Private Sector Scheduled Bank 
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Regional Rural Bank (RRB) is a regional banking institution operating in several states of India. 

They are important banks and financial services that have been created primarily to serve rural India. 

However, the RRB may establish branches for the operation of cities and may also affect urban areas. 

RRB units are restricted to areas designated by the Indian government, including one or more 

constituencies of the state. RRB also performs many other functions. 

The following functions of Regional Rural Bank are listed as under: 
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• Rural provides rural and urban banks. Public works such as the distribution of MGNREGA 

employee salaries, the distribution of pensions, etc. 

• Prepare para-bank banks such as home locks, debit and credit cards. 
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➢ The Indian government is seeking to establish a special fund to manage stressed activities by 

the bank under the National Investment and Infrastructure Fund (IFRS). The special fund will 

put an end to profitable activities, but the promoters who have come to complete the project 

have no additional updates. 



11  

 

 

 

 
 

 



12  

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



13  

 

 

 

 

 

 



14  

1.1 ABOUT PUNJAB NATIONAL BANK: 
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1.2.1 MANAGEMENT/ BODs: 

 

Managing Director and Chief Executive officer: 

Shri. S.S. Mallokarjuna Rao  

 

Executive Director: 

Dr. Rajesh Kumar Yadhuvanshi 

Shri Sanjay Kumar 

Shri Vijay Dube 

Shri Agyey kumar Azad 

 

 

 

 

 

 

 

VISION 

“To be a leading Global Bank with Pan India footprints and become a household brand in the Indo- 

Gangetic Plains providing entire range of financial products and service under one roof”. 

 
MISSION 

“Banking for the Unbanked” 

Founder: Lala Lajpat Rai 

Born: 28th April, 1865; Dhudike, Punjab, British India
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Zonal Office 

Regional Office 

Branches 

Head Office 

New Delhi, India 

1.2.2 ORGANISATION STRUCTURE: 
 
 

 

 

1.2.3 PROFILE: 
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1.2.4 SUBSIDIARIES AND JOINT VENTURES: 

Punjab National Bank (international) Limited (PNBIL) is a wholly owned UK subsidiary of Punjab 

national Bank, India. PNBIL was in corporate in UK on 13th April 2006 and registered with the 

companies House in England NS WALES UNDER NO. 57812326. PNBIL was authorized by the 

financial business in UK under (FSA) on 13th April, 2007 to conduct banking business in UK on 

10th of May 2007 from two locations. The corporate office of PNBIL is located at 87 Gresham 

Street, London in UK 

 

International Subsidiaries’: 

➢ DRUK PNB Bank ltd. 

 

Druk PNB Bank Ltd. Our (DPNBL) subsidiary in Bhutan has 51% interest. It came into force 

on January 27, 2010 and has three branches in Thimphu, Fentsoling and 

Wangduephodhodrang.
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1.2.5 PNB INVESTMENT SERVICES LTD. 

The bank established PNB Investment Services Ltd, a land management company, to 

engage in commercial banking. It provides project evaluation, investment, debt 

management and IPO / FPO operations. PNBISL has registered as a Group I merchant 

with SEBI. 
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➢ PNB LIFE INSURANCE Co. Ltd. 

 

The Punjab National Bank is holding majority stake in above two companies, jointly with 

Vijaya Bank, minor shareholder. 

Domestic Joint Ventures 

 

 

SERVICES PROVIDED 

• Agriculture Banking 

Credit scheme 

Farmers welfare central sector scheme 

 

• CORPORATE BANKING 

Cash Management. 

Exporter’s Gold card scheme 
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1.2.6 SWOT ANALYSIS OF PNB: 
 

 

STRENGTHS 

▪ Strong growth in business. 

▪ Good branch network. 

▪ Adequate capital. 

▪ Proactive in technology front 

▪ Highest Current Account & Saving Account (CASA) among PSU. 

 

 

 
WEAKNESS 

▪ No development on insurance venture. 

▪ Slower growth on international front. 

▪ Higher provisions deterring growth in net profits. 

▪ Slow down in treasury profits. 

 

 

OPPORTUNITIES 

▪ Expansion on international front. 

▪ Growth in Insurance and Mutual fund limited. 

▪ Ample opportunity to expand business as the economy is doing well. 

 

 
 

THREATS 

▪ Entry of foreign banks. 

▪ Regulatory amendments. 

▪ Implementation of Basel II requires higher capital. 

▪ Downturn in agriculture growth. 
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GOLD 

MUTUAL 

FUND 

CURREN 

T 

1.2.7 PRODUCTS OFFERED: 
 

 

 

 

SAVING 

FUND 

  

FIXED 

DEPOSIT 

SCHEME 
 

 
 

 INSURANC 

SCHEME 
CREDIT 

SCHEME 
 

 

 

 

 

 

 

1.2.8 Initiative under agricultural advance: 

❖ Online mode for generation of business through R-SETI (rural self-employment 

training institute) 

❖ Online loan application facility and lending automation facility processing system 

to increase business and reduce TAT. 

 
1.2.9 Focus for the FY19: 

❖ Recovery in NPA account 

❖ Capital conservation and optimization of RAWS 

❖ Sale of non-core assets 

CARDS 
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1.2.10 AWARDS AND ACHIEVEMENT- BANKING SERVICES: 

 
HDFC Bank started in 1995 with a simple mission to become a "world-class Indian bank". We 

understand that focusing on product quality and service improvement will not help. We are 

proud to say that today we are moving towards that goal. We welcome our efforts to make it 

convenient for our customers at the national and international levels. 

 
In Year 2017 HDFC gets various awards: 
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1.2.11 SWOT ANALYSIS OF HDFC BANK: 
 

 

STRENGTH 

❖ Acquisition has boosted the operation of the bank 

❖ Huge employee base more than 1,00.000+ employees all over the country 

❖ HDFC is responsible for numerous CSR services and has won numerous banking awards 

❖ HDFC is one of the leading new age private sector bank 

❖ It offers several online banking, app, mobile banking, NRI services 
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• Make decisions on capital investments or loans. 

 

• Make different decisions to help regulators make wise choices for a variety of alternatives 

to business performance.  
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Comparative Performance – Compared with other similar companies. Comparison with the 

financial statements is the only way to conduct financial audits. Legal Issues: 

 

➢ They have an understanding of the company's future. The idea of doing things for them 

takes the time of other people or similar entities. 
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1.2.12 CLASSIFICATION OF FINANCIAL RATIOS: 
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d. Activity ratios: 

 

A measure of performance (called inflation) measures how much an employer or company 

generates revenue by converting it into cash or sales. Generally, currencies increase revenue 

and investment. 

A return on how long the property will be in cash or available for sale. That is, it is used in 

cases where the theory of the study is based on theory. 
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a. Composite ratios: 

 

 

A. ON THE BASIS OF IMPORTANCE: 

 

According to importance, the sequence is divided into primary and secondary characters. 

These values are important as the first matrix (ratio), but these values are called the second 

matrix. The second most commonly used factor is the description of structural variables. 

 

The main drivers of these income changes are the formation of basic rates for commercial 

income and profit business activities. The importance of statistics varies widely in the 

industry, so each industry has a large and small scale. An important number in one 

industry can be second to none. 

 

1.2.13 SIGNIFICANCE AND USEFULLNESS OFRATIO ANALYSIS: 

 

As a financial analysis tool, indices can provide symptoms and any analyst can use them 

to diagnose the department's financial situation. The financial analysis can be compared 

with the biopsy performed by the doctor on the patient to diagnose the cause, so that the 

patient can receive treatment prescriptions to help him recover. As it was implied that 

different people are interested in the business of any commercial entity, the importance of 

proportion analysis for different people is different, which can be discussed as follows: 
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2.  REVIEW OF LITERATURE: 

 

 

Manish Mittal and Arunna Dhademade (2005), “From the point of view of shareholders, they 

found that the only key parameter for the performance assessment of the banking industry was 

high profitability. Banks need to strike a balance between business and social goals. They found 

that public sector banks had lower profits than private sector banks. Foreign banks top the list of 

income requirements. Private banks offer higher interest rates, but no interest rates, than public 

banks, as these banks have more paid services in the real estate sector or in business. Public banks 

need these services to compete with private banks.”  

  

 

 

 



35  

of the RBI is to monitor loan assistance. Banks need to maintain the external value of the rupee. 

The main function is to manage money.”  
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Dr.Dhanabhakyam & M.kavitha (2012), “In their study, important relationships in the analysis 

of financial performance of selected banks, such as prepayment-to-asset ratio, capital-to-deposit 

ratio, capital-to-labor fund ratio, demand-to-total deposit ratio, and credit-deposit ratio. Was used. 

Progress and asset balances, such as average net yields, liquid assets and labor fund ratios, show 

most public sector growth trends. It shows the bank's aggressiveness in terms of lending, leading 

to higher profitability. The capital to deposit ratio also shows the trend of bank capital growth. 

This report allows banks to deal with unexpected repayment events. The ratio of capital to 

deposits decreased. The capital-asset ratio also shows the overall efficiency of selected banks in 

the public sector. On the other hand, the ratio between demand and total deposits decreases. This 

shows that the bank's liquidity position is good. Most of the ratio of bank credit deposits 

increased. This shows the profitability of state banks. The average return on equity also shows an 

upward trend.”  

 

 

 

Vasant Desai, (2013), “The performance of a bank can be assessed in their broad dimension viz. 

business development, customer service and housekeeping. Organization of the government 

buildings, the supply of the general counsel’s ratio of the advances of the rod, is the norm. Though 

many are strong, the balance, that the intellect is one of the three things is there one of them do 

their work effectively is to measure the parameters.” 
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3.1 Research Methodology: 

  

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 3.1 Standard Model of Research Process 



40  

  

 

It has been defined also as follows:  

"The evaluation of the standards of methods, rules, and postulates employed via a discipline"  

"The systematic study of strategies that are, can be, or have been applied inside a research design"  

"The study or description of methods"  

 

3.1.1 RESEARCH DESIGN: 

 

Descriptive research design is a distinctive blue print used to guide a lookup study toward its 

objective. The method of designing a research learn about entails many interrelated decisions. The 

most giant is the desire of lookup approach, because it determines how the data will be obtained. 

The choice of the research strategy depends upon the nature of the lookup that one favor to do.  
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Descriptive research design is used in this study.  

Descriptive research includes surveys and fact-finding enquiries of exceptional kinds. The 

predominant cause of this descriptive lookup is description of the nation of affairs as it exists. 
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     3.3 Significance of the Study: 

 

To identify the relationship between the two accounting numbers, statistical analysis is 

required to provide important information to managers or employers who can specifically 

analyze the nature of the business and monitor their performance. 

 

     3.4 COLLECTION OF DATA: 

 

Data collection is the systematic process of gathering and measuring information about 

changes for different purposes, allowing people to answer questions and evaluate results. 

Statistics of ratio analysis and various ratios is studied in order to determine the financial 

position of the bank. A preliminary study focused on two groups: 

 
❖ Experts working in banks loan or credit or advances section. 

❖ Researchers in banking provide input which is used to improve the research 

problem. 
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3.5 SOURCES OF DATA: 

This research used secondary sources in order to explain the financial and the liquidity position of 

the bank. These are as follows: - 

 
Secondary Data: 

is data collected by someone other than the user. The second level of sociology includes data from 

general censuses, data collected by government agencies, corporate records, and other research 

purposes.” 

A. Source of Secondary data: 

• Financial Statements of the Company 

• Website 

• Financial statements of company 

 

3.6   TOOLS FOR ANALYSIS: 

The tools used for analyzing the collected data are: - 
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 DATA ANALYSIS AND INTERPRETATION LIQUIDITY RATIOS: 

A. LIQUIDITY RATIO: 

1.   CURRENT RATIOS: 

“Current ratio is a ratio of current assets to current liabilities, It is calculated by dividing total 

current assets by to total of current liabilities. Potential creditors use the current ratio to measure a 

company's liquidity or ability to pay off short-term debts”. 

 
Current ratio= Current Assets/ Current liability. 

Table -1: Data of Current Ratios 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 0.05 0.05 0.03   0.03 

HDFC 0.05 0.04 0.06 0.07 

Source: https://www.moneycontrol.com/ 
 

 
Fig: Plot of 4-year Current Ratio                   Source: Plotted the table data into graphs 
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2. QUICK RATIO 

“The quick ratio is a financial ratio used evaluate the company ability to pay the short-term 

liabilities from short term assets. It is also called acid test ratio”. The quick ratio is calculated by  

total amount of cash + marketable securities + accounts receivable to the amount of current 

liabilities. 

Table -2: Data of Quick Ratio 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 35.77 22.72 28.98 28.09 

HDFC 16.61 17.28 11.19 14.51 

Source: https://www.moneycontrol.com/ 
 

 

 

Fig: Plot of 4-year Quick Ratio        Source: Plotted the table data into graphs 
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3. CASH DEPOSIT RATIO: 

Table – 3: Data of Cash Deposit Ratio 
 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 4.62 4.27 4.40 4.81 

HDFC 8.85 9.95 5.71 5.77 

Source: https://www.moneycontrol.com/ 
 

 

 

Fig: Plot of 4-year Cash Deposit Ratio     Source: Plotted the table data into graphs 

 

INTERPRETATION: 

The above chart indicates that there is decrease and in cash deposit Ratio of PNB bank. The ratio 

has decreased from 2016 to 4.27 in FY-2018 and again it increases t0 4.62 in FY 2019.The Cash 

Deposit ratio of HDFC tends to increase last 4 years. 
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B. PROFITABILITY RATIOS: 

4.    NET PROFIT RATIO: 

“Net profit percentage   is   the ratio of profit after tax paid to net sales.   It   reveals   the 

remaining profit after all costs of production, administration, and financing have been deducted 

from sales, and income taxes recognized”. 

 

 
TABLE – 4: Data of Net Profit Ratio  

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB -19.44 -25.59 2.80 -8.08 

HDFC  21.29   21.79 20.99 20.41 

Source: https://www.moneycontrol.com/ 
 

 

 

 
Fig: Plot of 4-year Net Profit Ratio             Source: Plotted the table data into graphs 

INTERPRETATION:  

The Net Profit of PNB continuously decreasing in last 4 years. In last 4 years it only become 

profitable in FY 2017. The profitability index of HDFC bank is also increasing as per the past 4 

     Year data.
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5.    EARNING PER SHARE (EPS): 

“EPS is calculated by dividing the profit after tax and preference dividend by total number of 

outstanding shares. If a company earning $3 million in one year had 3 million common shares of 

stock outstanding, its EPS would be $1 per share. In calculating EPS, the company Generally uses 

a weighted average of shares outstanding over the prescribed period of time”. 

 

Table – 5: Data of Earning Per Share  
 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB -83.22  -152.69  -52.77  -111.68 

HDFC  49.68    65.88   56.53     37.86 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Earning Per Share      Source: Plotted the table data into graphs 
 

 

INTERPRETATION:  

The earnings per share of PNB is negative through all the four years.Earnings per share ratio are 

very important for every company or an organization. The EPS of HDFC bank were also 

increasing from last 4 years. 
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6.      RETURN ON NET WORTH: 

Table – 6: Data of Return on Net Worth 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB -24.20 -32.85 3.47 -11.20 

HDFC  14.12 16.45 16.26 16.91 

Source: https://www.moneycontrol.com/ 
 

 

 

Fig: Plot of 4-year Return on Net Worth    Source: Plotted the table data into graphs 

 

 

INTERPRETATION:  

Return on net worth describes how much company generates profit with the money that 

shareholders have invested. The ratio of return on net worth of PNB in negative except for the 

FY’17, whereas the return on net worth of HDFC fluctuates with a small margin but remains 

profitable in all four year. 
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7.    EARNING RETENTION RATIO: 

Retention ratio means that part of the company's earnings are credited to retained earnings, even if 

it is not distributed as a dividend. This violates the payout ratio and is also known as the retention 

rate. Dividend pay-out ratio is the dividend paid out by the company divided by the net result. 

 

Table – 7: Data of Earning Retention Ratio 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 100 100 100 100 

HDFC 80.78 100 100 80.47 

Source: https://www.moneycontrol.com/ 
 

 

 

Fig: Plot of 4-year Earnings Retention Ratio    Source: Plotted the table data into graphs 
 

 
INTERPRETATION:  

Earning retention ratio is opposite to the dividend payout ratio and it is also called retention rate. 

There is increase in earnings per share retention ratio of PNB bank in last 4 years. Earning retention 

ratio 100% in all four year whereas for HDFC the retention ratio in FY’16 was 80.47% and 

100% in FY’17 & 18 and 80.78% in FY 19. 
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C.  LEVERAGE RATIOS: 

 
8. FIXED ASSET TURNOVER RATIO: 

 

Table -8: Data of Fixed Assets Turnover Ratio:  

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB --- 0.07 0.07 0.08 

HDFC 0.09 0.09 0.09 0.10 

Source: https://www.moneycontrol.com/ 

 

 

Fig: Plot of 4-year Fixed Assets Turnover Ratio    Source: Plotted the table data into graphs 

INTERPRETATION: Above graph shows that the fixed asset turnover ratio of the PNB bank is 

constant in from F.Y.2017 and 2018. but it decreased to 0.00 in Mar’19 and the fixed assets 

turnover ratio of the HDFC bank is constant for last 3 years and at 0.09 at current. 
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D. BALANCE SHEET RATIOS: 

9. CAPITAL ADEQUACY RATIO: 

 

 

Table – 9: Data of Capital Adequacy Ratio 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 9.73  9.20  11.66  11.28 

HDFC 17.11  14.82  14.55  15.53 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Data of Capital Adequacy Ratio   Source: Plotted the table data into graphs 
 

Interpretation: 

Punjab national bank had 11.28 in FY 2016 which increased to 11.66 in 2017 but continues to 

decline in FY 18 & 18 to 9.20 & 9.72. HDFC bank capital adequacy ratio fo FY 2016 is 15.53 

and decline in FY 2017 to 14.55. For three years from FY 2017 - 19 is increasing.
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1. ADVANCES/LOANS FUNDS (%): 

“Loans that bank loan funds invest in have rates which are tied to a measure of short-term term 

interest rates (for example LIBOR). The loan typically calls for the borrower to pay a variable 

short-term interest rate, plus a fixed interest rate”. The short-term interest rate component is usually 

reset every 90 days. 

 
Table -10: Data of Advances/Loans Funds 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 65.49  63.53  65.79  71.10 

HDFC 83.95  80.80  84.21  84.82 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Advance/Loan Funds   Source: Plotted the table data into graphs 
 

. 

INTERPRETATION:  

The advances or loan fund ratio is also fluctuating from last 4 years for both of the bank at 

changes a small margin rate but the loan and advances percentage is higher in the case of HDFC 

bank. 
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E. DEBT COVERAGE RATIOS: 

 

Table -11: Data of Credit Deposit Ratio 

 

Source: https://www.moneycontrol.com/ 

 

Fig: Plot of 4-year Credit Deposit Ratio   Source: Plotted the table data into graphs 

 

INTERPRETATION: 

Credit deposit ratio describes how much a bank lends out of the deposits. Credit ratio is 

continuously reducing from last 4 years. The credit deposit ratio in Mar’16 was 75.18 and reduced 

to 68.14 in Mar’19 and as well as the credit deposit ratio of HDFC bank was Increase from from 

small margin . Currently it is increased in 2019 from 84.68 to 86.32. 
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PNB 68.14 67.51 70.81 75.18 

HDFC 86.32  84.68 85.64 83.24 
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12. INVESTMENT DEPOSIT RATIO: 

“Loan-to-deposit ratio (LTD) is a commonly used statistic for assessing a bank's liquidity by 

dividing the bank's total loans by its total deposits”. This number is expressed as a percentage. 

Following table indicates the Investment Deposit Ratio: 

 

Investment Deposit Ratio = Total Investment / Total Deposit 

 

Table – 12: Data of Investment Deposit ratio 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 30.53 30.62 29.33 29.32 

HDFC 31.12 31.88 31.79 33.13 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Investment Deposit Ratio   Source: Plotted the table data into graphs 
 

 

INTERPRETATION:  

Investment deposit ratio describes the liquidity position of banks. The investment deposit ratio of 

the PNB bank was continuously increasing from Mar’16 to Mar’19  at a rate of small margin and 

currently it is 30.62 in 2018. HDFC bank liquidity position fluctuates at a small rate. 
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Table -13: Data of Debt to Ownership Fund 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB  17.36 18.80 17.39 17.28 

HDFC 6.97 8.58 8.02 8.25 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Debt to Ownership Fund    Source: Plotted the table data into graphs 

 

INTERPRETATION:  

Total debt to owner fund of the PNB bank is continuously increases from Mar’16 to Mar’18. It 

measures the financial solvency and degree of leverage. The ratio the PNB bank in Mar’16 was 

17.28 and increased in Mar’17 & 18 to 17.39 and 18.80 and currently it is decreased to 17.36. and 

as well as the ratio of the HDFC bank fluctuating in FY Mar’16- Mar’18 to 8.25, 8.02 to 8.58 

whereas it is decreased to 6.97 in FY Mar’19. Hence, we can say that the total debt to ownership 

ratio is more in  the case of PNB Bank than HDFC Bank. 
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F. INVESTMENT VALUATION RATIOS: 

 

  

 

Table – 14: Data of Dividend Per Share 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB - - - - 

HDFC 15.00 13.00 11.00 9.50 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Dividend Per Share    Source: Plotted the table data into graphs 
 

INTERPRETATION:  

Dividend per share of the PNB bank was continuously not paid from Mar’16 to Mar’19. Dividend 

and as well as the dividend per share of the HDFC bank was increasing from last 4 years  to 9.50, 

11, 13, 15, in the financial year Mar’16 to Mar’19 consequently. 
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Table – 15: Data of Capital Employed Ratio 

 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 4.45 4.47 4.67 5.07 

HDFC 4.40 4.17 4.60 5.02 

Source: https://www.moneycontrol.com/ 
 

 

Fig: Plot of 4-year Capital Employed Ratio    Source: Plotted the table data into graphs 

 

INTERPRETATION: Capital employed is the difference between total asset and current 

liabilities. The capital employed of the PNB bank in Mar’16 was 5.07 and reduced to 4.67 in 

Mar’17 to 4.47 in Mar’18 and currently it is 4.45 in Mar’19 and the capital employed ratio of the 

HDFC bank is increasing or decreasing from last 4 years. 
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15. Return on long term fund: 

“It is a hypothetical measure providing investors with an estimated expectation for the 

return they can expect over the life of an investment. It is most often quoted in investments 

with fixed income securities and a fixed duration.” 

 

Table – 16: Data of Return on Long Term Fund 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB   45.64 36.10 90.10 74.36 

HDFC   55.57 62.88 65.17 70.54 

Source: https://www.moneycontrol.com/ 
 

 

 

Fig: Plot of 4-year Return on Long Term Fund   Source: Plotted the table data into graphs 
 

 

Interpretation: 

The PNB has decreasing and increasing rate both in these 4 years in FY 20156 it is 74.36 which 

is increased to 90.10 in FY 17 and again decreased to 36.10 and currently it is 45.64. HDFC bank 

rate also decrease in all four consecutives year to 70.54 in FY Mar’16 to 65.17, 62.88, 55.57 in 

FY Mar’ 17, 18, & 19 respectively. 
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16. INTREST SPREAD: 

“Net interest spread refers to the difference in borrowing and lending rates of financial 

institutions in nominal terms. It is considered analogous to the gross margin of non-financial 

companies. Net interest spread is expressed as interest yield on earning assets minus interest 

rates paid on borrowed funds.” 

TABLE – 17: Data of Interest Spread 

 MARCH’19 MARCH’18 MARCH’17 MARCH’16 

PNB 6.20 6.36 6.39 6.26 

HDFC 7.20 7.78 7.46 7.52 

 

Source: https://www.moneycontrol.com/ 
 

 
 

Fig: Plot of 4-year Interest Spread   Source: Plotted the table data into graphs 
 

 

Interpretation: 

The interest spread of PNB is 6.26 in 2016 and it has growth I FY Mar’17 and it is decreased to 

6.36 and 6.20 in FY Mar’18 &18 .HDFC same decreasing rate for FY Mar’16 &17 and increases 

in FY Mar’18 currently it is increased to 7.20 in FY Mar’19. 

 

0

1

2

3

4

5

6

7

8

MARCH'16 MARCH'17 MARCH'18 MARCH'19

INTEREST SPREAD RATE

PNB HDFC

https://www.moneycontrol.com/


62  

 

 

 

 

 

CHAPTER - 5 

 

FINDINGS,  

SUGGESTTION 

LIMITATION & 

CONCLUSION 

 

 

 

 

 
 



63  

A. FINDINGS: 

 

❖ Current ratio of PNB and HDFC bank is 0.5 for both of the bank. We can say that both of 

the bank is financially stable in the scenario of Current ratio. 

 

❖ Quick ratio of PNB is increased i.e. 35.77 in FY 2019 but HDFC quick ratio had been seen 

decreased to 16.67 in comparison of last year which shows the good position of HDFC in 

present time. 

 

❖ Cash deposit ratio of PNB is lowered than the HDFC at present time. currently cash deposit 

ratio of PNB is 4.62 which is very less than HDFC i.e. 8.85. 

 

❖ The net profit ratio of the PNB is negative which shows that company have declining profit 

or it is in loss. Whereas HDFC has positive net profit ratio which is in increasing trends 

and currently it is 21.29 in 2019. 

 

❖ Earning per share of the PNB declining and negative i.e.-83.22 currently. HDFC has got 

positive earnings per share i.e 49.68. earning of the shareholders of HDFC is good in 

comparison to the that of the PNB. 

 

❖ Return on net worth of the PNB is in negative i.e.-24.20 currently. HDFC has got increasing 

net worth currently it is 14.12 which shows the HDFC equity shareholders are getting good 

return on their shares. 

 

❖ PNB bank has got 100 percent retention ratio which means that PNB is not paying 

dividend and using the whole money in the best available investment opportunities where 

as for HDFC retention ration is 80.78% 

 

❖ The fixed assets turnover ratio of PNB has decrease in the trend and currently it is 0.00 in 

FY 2019. HDFC has constant ration and currently it is 0.09.so HDFC is able to create 

more positive use of the fixed assets to create revenue than the Punjab national bank. 
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❖ The investment deposit ratio of PNB is 30.53 and HDFC is 31.12 both has increasing trend 

in last four years. 

 

❖ PNB has more total debt to owner fund i.e. 18.80 in 2018 which is in increasing trend.  

 

 

❖ The four-year trends of the of the Punjab national bank is null. But HDFC is paying DPS 

15.00 which indicates the more value of the share of the HDFC bank than the Punjab 

national bank. 

 

❖ The capital employed of the Punjab national bank is 4.45 in FY 2019 which is more than 

the HDFC bank i.e. 4.40 in the FY 2019. 

 

 

❖ The Punjab national bank has less return on its long tern fund than the HDFC. it shows that 

the HDFC shareholders has been getting good return on their equity than Punjab national 

bank. 

 

❖ Interest spread ratio of HDFC in 2019 is 7.20 which has increasing trends in last four years 

but deceasing i.e. 6.20 of the Punjab national bank in 2019. 
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B. SUGGESTIONS: 
 

➢ PNB also has to focus on the profitability in order to fight with competition with other 

banks. 

➢ Balance sheet ratios also play an important role in the liquidity position like capital 

adequacy ratio, loan funds etc. 

➢ Mainly focus on current ratio in order to maintain level i.e. 2:1. 

 

➢ ‘Bank has to improve the management efficiency ratio like asset turnover ratio, loan 

turnover etc. 

➢ Reduces losses in order to make financial position strong i.e. reduce NPA. 

 

➢ The current liabilities should be met at short notice and the company should try to cover it 

as soon as possible. 

➢ PNB should recover it NPA as soon as possible to gain good position 

 

➢ The profit should be made enough inrder to pay dividend and earn on the per share 

 

➢ Should have to improve the liquidity position. 
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C. CHALLENGES FACED BY BANKS: 

 

The main challenge facing banks today is how to overcome competition and strengthen their 

balance sheet. Today, banks are complaining about the burden of the NPA. It is strongly 

believed that contaminated debt, if it cannot be recovered, will be used on the part of the bank. 

Another important thing for the banking sector is the high transaction costs of bringing 

defective goods to the books. Larger corporate responsibility, more disclosure if unsuccessful, 

an efficient system for sharing credit information, and a legal framework relevant to the 

banking system are needed to address postal code issues. Yes, you can speed up the court 

process. And the recovery is real. Made in a predictable time frame. The banking sector cannot 

maintain the highest level of NPA, so it "lends, but lends, and its purpose is to be a slogan of 

relief.   

 

Indian banks have suffered greatly because they have survived. Information technology (IT) 

plays an important role in the banking industry as it not only ensures transparent transactions 

related to the electricity sector but also facilitates cooperation and development of financial 

products. The banking system has received applications from IT and electronic banking to the 

agenda of promoting virtual banking. 

 

As an extreme example of e-banking, you can see the World Wide Banking (WWB) model of 

the World Wide Web (WWW). This means that all banks are interrelated and are actually 

customers, not individual bank IDs. You do not have to have a physical, branching bank. No 

human interaction or physical connection is required. Customers can perform all banking 

operations by sitting in their office or home and working on the Internet. This is the case for 

bank employees reaching customers. 

 

The landscape is changing rapidly. Many new players with different strengths enter the 

market. To encourage them to move to best international banking practices, the Reserve Bank 

will strengthen prudential rules and strengthen supervisory mechanisms. There is more 

transparency and disclosure. Banks are expected to play a role in economic development in the 

near future, and emerging markets will offer many opportunities for businesses. Human 

resource management is becoming increasingly important. With increasing support for 
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banking activities in India, human capital will be the best resource of the banking system. 

Finally, banking is people, not just numbers. 

 

 

D. CONCLUSION: 
 

 

 



69  

BIBLIOGRAPHY 

BOOKS:  

• Management Accounting and Business Finance- By R.K. Sharma and Shashi k 

Gupta2008.  

• Financial Management: Theory and Practice- By Prasanna Chandra 2004.  

JOURNALS:  

• A.K. Aggarwal, Singh, D. and N. Chaturvedi, “India’s Banking Sector –Consolidation 

and Convergence: Balancing on the Brink?‟ Punjab Journal of Business Studies, 3(2), 

Oct.March, 39-46, 2007-2008   

• T.K Chakravarthy, „Profitability of Banks: An empirical attempt for identification of 

variable of income and expenditure of scheduled commercial banks for Profit 

Planning,' Proceedings of the Bank Economists Conference 3.17-3.61, 1986. 

• Amandeep. 1991, Profit and Profitability of Indian Nationalized Banks, Ph.D. Thesis, 

Punjab University, Chandigarh. 

• John A. Goddard and John O.S Wilson, “The Profitability of European Banks: A 

CrossSectional and Dynamic Panel Analysis” 32(3) 363-381, 2004 

• Kumar and Sreeramulu, Employees productivity and cost- A Comparative Study of 

Banks in India During 1997 to 2008.   

• Pal Ved& N.S. Malik. A Multivariate Analysis of the financial characteristics of 

Commercial Banks in India. The Icfai Journal of Bank Management .VI (3).2007  

WEBSITES:  

www.pnbindia.in  

www.hdfcbank.com  

www.moneycontrol.com  

www.rbi.org.in  

www.mbaskool.com  

www.investopedia.com  

NEWSPAPERS: 

Economic Times.  

Business Standard. 

 

http://www.pnbindia.in/
http://www.hdfcbank.com/
http://www.moneycontrol.com/
http://www.rbi.org.in/
http://www.mbaskool.com/
http://www.investopedia.com/


70  

Attachments of Punjab National Bank Profit & Loss Account 
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Attachments of Punjab National Bank Balance sheet 
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Attachments of Punjab National Bank Key Financial Ratios 
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Attachments of Housing Development Finance Corporation Bank Profit & Loss Account 
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Attachments of Housing Development Finance Corporation Bank Balance sheet 
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Attachments of Housing Development Finance Corporation Bank Financial Ratios 
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